
 

WE CARE ABOUT OUR CLIENTS’ PRIVACY 
 

Privacy Disclosure and Gramm-Leach-Bliley Act Compliance 
 
NorthStar Companies; NorthStar Risk Management & Insurance Specialty; NorthStar Benefits, Inc. 
(the “Advisor” and/or “NorthStar”) 

The importance of protecting the privacy of our clients’, and prospective clients’ (together “clients”) 
private information cannot be over emphasized.  Indeed, we do NOT sell clients’ personal information to 
anyone or to any entity. In the course of business - and to conduct our insurance and risk management services 
business - we may collect non-public personal information from clients. This information is provided by clients 
to us on applications and other forms provided by clients to us as well as transactions with our company, our 
authorized affiliate insurers, and/or “others” that may need to know.  As a normal course of business, we 
routinely utilize Confidentiality & Non-Disclosure Agreements.  This “others” class, as mentioned herein, is 
then also made subject to Confidentiality & Non-Disclosure Agreements with us, as is also the case with 
respect to insurance carriers, advisors, or placement agents of ours’.  This is especially appropriate with 
underwriting submissions to insurance carriers on behalf of our clients.  

Advisors often enter into contracts with outside third parties so that the advisor can assist its clients in 
servicing their account. In order to do this, the Advisor will disclose personal information to companies that 
help Advisor process transactions for client accounts.  As a part of our operations, we do NOT generally make 
use of outside parties, or third party administrators – whether for claims handling or risk management services 
(exception noted regarding insurance carrier underwriting).  Rather, these functions are handled in-house with 
our company and its divisions. However, at some future date should this business operations model change, we 
will not share or disclose any non-public customer information except as allowed or required by law and/or 
insurance carrier(s) underwriting. In addition to sharing information in order to provide the appropriate 
services to our clients, we may be required to disclose personal information when absolutely necessary to 
cooperate with regulators or law enforcement authorities, to resolve customer disputes, or for risk control.  
On the occasion that any of these situations occur, we promptly notify our client(s) of any such actions. 

We are committed to maintaining the privacy of all information in accordance with law. In order to safeguard 
confidential, private information, we have implemented procedure and policy, with the aim of protecting any 
and all client information which is construed to be of a sensitive nature. Furthermore, we allow access to client 
information only to only those members of our company who may be involved in insurance management, 
insurance placements and/or risk management services activities in order that they may professionally and 
reliably service all client accounts.  

The Gramm-Leach-Bliley Safeguards Rule requires financial institutions to design and implement safeguards to 
address risks to the security, confidentiality and integrity of personal customer information. The Gramm-Leach-Bliley 
Safeguards Rule went into effect on May 23, 2003.  The law includes companies and institutions that engage in a wide 
variety of "financial activities”.   

Collection and Use of Personal Information 

We collect the following personal information from you: 

• Contact Information such as name, email address, mailing address, phone number 
• Information about your business such as company name, company size, business type 

We collect this information when you: 

• Contact us with questions or request more information about our products or services 

We use this information to: 

• Assess the needs of your business to determine which products best meet those needs 
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• Send you requested product or service information 
• Send you marketing communications 
• Respond to your questions and concerns 

Information Sharing 

We will share your personal information with third parties only in the ways that are described in this privacy 
statement. We reserve the right to disclose your personal information as required by law (e.g., to comply with 
a subpoena, warrant, court order, or legal process served on our Web site) and when we believe that 
disclosure is necessary to protect our rights, protect your safety or the safety of others, investigate fraud, 
and/or respond to a government request. 

In the event NorthStar goes through a business transition, such as a merger, acquisition by another company, 
or sale of all or a portion of its assets, your personally identifiable information will likely be among the assets 
transferred. You will be notified via email and/or a prominent notice on our Web site of any such change in 
ownership or control of your personal information, as well as any choices you may have regarding your 
personal information. 

Log Files 

As is true of most Web sites, we gather certain information automatically and store it in log files. This 
information may include internet protocol (IP) addresses, browser type, internet service provider (ISP), 
referring/exit pages, operating system, date/time stamp, and/or page views. 

We use this information, which does not usually identify individual users, to analyze trends, to administer the 
site, to track users' movements around the site and to gather demographic information about our user base as 
a whole. 

Links to Other Web Sites 

Our site includes links to other Web sites whose privacy practices may differ from those of NorthStar. If you 
submit personal information to any of those sites, your information is subject to their privacy statements. We 
encourage you to carefully read the privacy statement of any web site you visit. 

Security 

The security of your personal information is important to us. We follow generally accepted industry standards 
to protect the personal information submitted to us, both during transmission and once we receive it. No 
method of transmission over the Internet, or method of electronic storage, is 100% secure, however. 
Therefore, while we strive to use commercially acceptable means to protect your personal information, we 
cannot guarantee its absolute security. 

Notification of Privacy Statement Changes 

We may update this policy from time to time as our information practices are modified or changed. If we make 
any material changes to this policy which may affect your personal information, we will notify you by means of a 
notice on this site prior to the change. We encourage you to periodically review this page for the latest 
information on our privacy practices. 

 


